
Service Elevators and Loss Prevention 
Before every job, you need to go to Loss Prevention/Security and sign in. There is a babysitting binder 
that one of the security employees can get for you. You should also sign out after each job.  

You should take service elevators whenever you are headed to or from a job. When you have children, 
you should have a room key and always take the guest elevators.  

Original West 

Elevator set across from Natural Epicurean 

Open the unmarked door immediately to the left of the elevators. When leaving your job, you 
can find the same set of guest elevators and go through the door on the left. 

Elevators down the hall from Del Lago 

Open the unmarked door immediately to the right of the elevators. When leaving your job, you 
can find the same set of guest elevators and go through the door on the right.  

Broadmoor Cottages, South Lake, North Lake, Lakeside Suites,  
Northmoor, Northeastmoor, Southmoor, Southeastmoor 

As far as I could tell, there were no room card scanners in these elevators. Or, there were no 
elevators to take. Or, there were minimal stairs to bypass the elevators. 



West Tower 

Walking from PLaY, walk past the guest elevators and into the West Lobby (the room with the 
fountain). Go towards the 1st floor rooms on the right. As you exit the Lobby, there is a set of 
double doors to the right with a “Service” sign. Walk through the doors and find the elevator on 
the left.  

When leaving your job, the “Service” entrance will be on the left as you head towards the guest 
elevators. 
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South Tower 

You can only access the service elevator from the Mezzanine (road) level of the South Tower. 
From the lake, walk into the South Building, walk down the big staircase. At the bottom, turn left 
and walk down the hallway that has the restrooms. Walk all the way down the hallway and go 
through the double doors with the sign “Private Entrance”. Walk down the hallway towards the 
large ice machines. The elevator is in the alcove across and a little further down the hallway 
from the ice machines.  

You will exit the staff area right across from room 3_24 (The blank will change based on the 
floor you are on). When leaving your job, find room 3_24 and go through the unmarked door 
across the hallway. You should press “M” to bring you to the Mezzanine, Road level. 

Right now, there are no chairs in the South Lobby, there is only a large checkin desk along that 
back wall. 
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Main Tower 

In the Main Lobby, go towards Bottle Alley and 
the Tavern. There is an elevator across from the 
hallway entrance with a keypad. The code is 
1918# (this should NEVER be shared with 
anyone).  

 

From the Lake Level, walk through the lounges, 
past the guest elevators and circle staircase into 
a long room with the ballroom on the right and 
the end of the Lake Terrace Dining Room on the 
left. Turn left and walk towards the dining 
room. Find the first unmarked door on the left. 
The elevator is inside. 

 

 

This is the same elevator shaft, just different floors. You will exit the staff area right next to 
room _08 (The blank will change based on the floor you are on) and the “Stairs”. When leaving 
your job, find _08 and go through the unmarked door. 
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Loss Prevention/Security 

From the parking lot, walk across the street and through the West Lobby. Walk across the lake and turn 
left. You have 2 ways to get to Loss Prevention/Security.  

1 – After turning left, walk down the sidewalk until you see a covered door on your right. It is the first 
door after turning left. (See the second picture). Walk through the outside door, walk down the short 
hallway, then go through a second door. Immediately turn left and go through another door with a 
“Service” sign on the left. Go down the stairs. Walk all the way down the hallway. About 15 feet before 
you exit the building, Loss Prevention/Security will be on your left.  

2 – After turning left, keep walking down the sidewalk until you pass under the archway between the 
Lakeside Suites and NorthLake. Immediately after the archway, there is a large wooden fence door on 
your right with an “Employees Only” sign. Open the door (it likes to stick, pull hard). Walk down the 
stairs. On the right, there is another short staircase leading up to a door. There is a sign along the lines of 
“Exceptional people enter here”. Go through the door, walk the short hallway, then find Loss 
Prevention/Security on the right.  

There is an opening with a plastic sheet up. The security personnel will be able to hand you the binder. 
The binder is generally in the stack on that counter. 
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